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Dr. Charles H. Moorefield
Medical Review Officer
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Dear Applicant/Employee/Employer

Please review this important information regarding the procedures for appealing of an
adulterated, substituted or positive drug screen.

Regarding any test result that has been reported:

The MRO has performed the critical task of reviewing the key steps of the drug testing process to
ensure that it was followed to the letter, that there have been no attempts to compromise the
integrity of the test, and has then conducted a review of the test results. This important function
ensures that an applicant/employee is not unfairly affected by the test.

During the review process the MRO has taken into consideration any legitimate medical
explanations including legal prescriptions. If the donor has admitted to illegal use of drugs or has
not offered a medical explanation (with verification) for the presence of drugs, the MRO has then
told the donor that a verified positive result will be reported to the employer. If the donor could
not present a valid medical explanation for an adulterated or substituted specimen finding, the
result has been reported as a Refusal to Test.

If you want to appeal the finding or your drug test result, the following is important information:
1. Going back and providing a new specimen for testing is not an option.
2. Split Specimen retest request or retest of original specimen request from the donor will be
honored. The donor must submit the request in writing with his/her signature. The
employee will have 72 hours to submit the request after the MRO interview.

“You have the right to have a portion of the original specimen retested at an independent
SAMSHA certified laboratory. If would like to take this election you will be responsible for
the cost of the retest and you may must make the request in writing and within 72 hours
from now. You can fax this request to 321 872 0083, you will be then notified of the cost of
the retest which is typically $250.00.”

Questions please call Tammy Olson at 1 800 405 5528
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